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Control Center  

Installation and Operation Manual  

 

This user guide is explaining usage of Control Center.  

Please be informed of this user guide before use of the product.  

This user guide along with software, hardware explained in this manual will be protected by copyright law. 

So any attempt to copy part or whole of this manual, translation into other languag es without permission  

will be prohibite d except copy for normal use within the range of copyright law.  

 

Warranty of product and limitation on liability  
Manufacturer is not liable for sales of this products and do not delegate authority to 3 rd party to be liable 

instead of manufacturer. This doc ument is used only for regular information and any risk following the use of 

this information will belong to user and all contents in this manual will not be assured.  

 

 

Contents of this manual could be different based on software upgrade and product design  along with 

specification can be subject to be changed without any pre -notice to users.  
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PPrroodduucctt   OOvveerr vviieeww  

Basic Information  

Control Center is managing software that can control max 1 ,024 units installed in remote area.  

 

It provides functions such as real -time monitoring, search and backup of recorded image and setting. It also 

supports dual monitor with 64 split screen and can monitor max 128 channels simultaneously. It can be done 

with designated motion area, and text se arch is also possible.  

 

This feature is to show HD Stream (1080p, 720p) in single screen mode and SD Stream (D1, Half, CIF) in 16 

split or more smaller split screen mode to reduce unnecessary consumption of network resources and to help 

efficient use of C PU resources. This feature works automatically so no need to set user to transfer images 

directly or wait.  

 

Through this technology is applied in the distributed connection management, and it uses less CPU and 

network load, real -time management of many uni ts.. 

 

With more than 8channels of 1080p/30fps video can be smoothly monitored using a high -performance display 

engine newly mounted from the Control Center 3.0 version, and other programs lack the performance of the 

PC by momentarily, it turns channel moni toring only minimal frame rate to reduces to guarantee the stability 

of the system, and when the performance restored, the system always returned to the monitoring of the 

original frame rate automatically.  

 

There are several way to notified and able to cop e the situation that  occurs in the registered units in real time, 

it also provides the ability to store and retrieve the events that occurred and when an event occurs, it pops -up 

the related video.  

 

The Control Center provides Viewset and Map grouping fun ction to efficiently and conveniently managing the 

number of units.  

Viewset function is to let user wish to select the channels with a new name from several units.  

And the Map feature is to placing the camera, sensor, MIC and relay in the map to managing the units and 

you can operate each device icon to view the image and control.  

 

In addition, since it supports dual monitor, so you can monitor and control units at the same time, and also 

you can check the units status in real -time such as event, alarm log ,  
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Main Features  
Support FULL HD Video 

Control Center supports live monitoring/playback and backup with SD CIF/HALF/D1 normal image and also 
HD 1080p(1920x1080), 720p(1280x720) high quality image.  
V Support up to 8ch at 1080p with 30fps each channel in live real -time monitoring  
V Support up to 50ch at CIF with 30fps each channel in live real -time monitoring  

Live Monitoring  

Support various monitoring screen and high quality image display without delay for each channel.  

V Supports various screen split for mon itoring Ś1/4/9/16/25/36/49/64 ś 

V Full Screen Mode  

V Can add the image to the desired position by drag-and-drop operation with mouse 

V Function for management of group viewset  

V Layered map function  

V Auto Sequence  

V Event Pop -up  

V Real-time audio output  

V Support Mic  

Playback 

Support convenient function for search and playback.  

V Support 16 split screen playback simultaneously  

V Full Screen Mode  

V Search by Calendar/time line/text/smart/thumbnail  

V Playback by time, date, channel  

V Playback by event image separately  

V Support various speed playback (Max. 64x)  

V Support watermark check  

V Support image adjustment by channel  

V Digital Zoom In/Out  

V Playback/Search/Backup by direct connect DVR ŝs HDD to PC  

Recording and Back-up 

Support the function to store the image recording or real-time video monitoring, schedule and real-time backup 

unitôs recorded data. 

V Support Quick Recording and Image save for monitoring ŝs image  

V Real-time backup of unit ŝs recorded image  

V Auto backup via schedule backup  

V Event log record/search/backup  

Others 

V Max. 1024 units can be connected  

V Support user rights, user operating limitation and user log -in  

V Support saving of unit ŝs setting information  

V Import/Export setting information  

V Support Keyboard hotkey and joystick  

V Support Jog/Shuttle device for playback  
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IInnsstt aall llaatt iioonn  

System Requirements  

Recommended system requirements for running Control Center.  

Items  Recommended  

CPU Core i5 3.0GHz 

Main Memory  4GB 

Video Memory  512MB or higher  

Display  1024MB PCI-E Graphic Card Support AGP Accelerate 

BUS Support PCI-E 16X or highter  

Network  100/1000 Ethernet NIC  

OS Windows XP Professional(SP3 or higher) / Windows 7  

Browser Internet Explorer 8 or higher  

Others DirectX 9.0 or higher  

 

Notice before installation  

Control Center Pro is optimized for Microsoft Windows7 and 32bit  operating system.  

It is highly recommended to install Windows Update and virus detection program so that you can protect a 

virus and serious security code.  

 

The PCŚs resource will be decreased due to a large amount of event occurred by registered device in Control 

Center. In order to improve the PC Śs performance, you need to change the unit Śs setting to prevent unwanted 

event occurs.  

 

In case using the video driver which is provided from Microsoft, the display in userŚs screen could be seriously 

flickering and its efficiency can decrease, so do not use DirectX, or establish the up -to-date driver which is 

provided from the video card manufacturing company.  

 
 

<Note>  
 

  

1. The PC user who has no permission to set the path to the folder that cannot write . 

2. May not work properly if two or more users through the transition from one system to run the program 

from the account. It is recommended that only one account to use to install the program.  

3. When you upgrade from version v3. x or below , the sub log storage m ethod is changed. And when you 

first log after the upgrade, the search time will take longer time.  

4. In order to avoid a conflict with the program that is used in the PC, close all programs that are running 

and encouraged to proceed with the installation.  

5. Exit the program or web viewer provided by  DVR, and must to be proceed with the installation.  
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Installation Program  

Installation  
Execute the install program to installing Control Center in PC.  

 

1) Run ŗControl Center Pro 3.x.x.x Setup.exeŘ file from 

the Control Center Setup CD  or PC, and select the 

language that you wish to install and click [OK]  

button.  

 

2) Click [I Agree] button to continue to do 

installation.  

 

3) Select the additional program that you wish to 

install with default  program and click [Next> ] 

button.  
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1) Select folder and click [Install]  button.  

 

2) Click [Next>] button once installation 

completed . 

 

3) Select additional options and click [Close] button 

to complete the installation.  

 

 

Upgrading  
In case the Control Center already installed on your PC, upgrade directly without going through the process of 

deleting the program file to run the program, the upgrade is possible.  

The installation process is same as ŗnew installŘ and it will keep exist setting during the program upgrading.  

 

How to sol ve the problems that has occurred during installation  
Other programs are being used in PC, the installation will be stopped and an error occurs in the process of 

installing the Control Center. Process and conflict management in the Windows system can be generated, at 
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this time follows the progress of the inst allation process terminates and normally you can proceed with the 

installation.  

 

1) Do not click [Abort ]  or [Ignore]  when you get the 

error as shown in the picture and open the 

ŗWindows Task managerŘ. 

 

2) Select ŗdisplay all users processŘ option from 

bottom o f the Windows Task Manager.  

3) Select ŗControllerService.exeŘ and ŗController.exeŘ 

and click [End Process] to close process . 

4) Click [Retry ] to continue to do installation . 

 

 

To verify the results of the installation  
To check whether Control Center installed in properly after completed the installation.  

 

1) Go to Start ɣ All program.  

2) If the Control Center installed in proper way, you will notice 

the ŗDigital Image World Ř folder with ŗControl Center Ř and 

other related programs.  

3) The programs under the Tools folder which you selected 

during the installation.  
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GGeett tt iinngg  SStt aarr tt eedd  

Running Program/Log -in 

You need to log -in before using Control Center.  

 

1) Double the ŗControl Center Monitor Ř icon from PC.  

2) Type in the User ID and PW.  

- Default User ID : Administrator  

- Default PW : admin  

3) Click [OK] button.  

4) You can save user ID/PW by selecting the Save User ID/Save 

Password option, and you won Śt need to type in again when 

you log -in next time.  

 

 if you set the option to ŗdo not ask information  when you log -inŘ then the  program won Śt ask any 

information and log -in directly.  

 
 

<Warning>  
 

  

1. There is a risk of exposure to the default password, after you install the product change to a new 

password. Responsible for the security of other problems caused by the use of default password to the 

user.  

2. If several people use the same PC or installed where other users access other administrators, please 

careful about what you are used to check the password stored.  

 

Unit Registration   

To regist er/edit/delete the unit only can do it from Control Center Monitor program, and the registered unit 

will be displayed from ŗMy Unit Ř and this registered unit can be used both in Playback and Configuration Tools 

program. It is easy to manage several units in one folder which if you can create folder to add them.  

 

Add Unit  
Click the [Add]   icon or [ Action ] item from the tool bar or menu at the top of the Monitor Program, or 

place the mouse on the ŗmy unit Ř and clicking the right button of mouse and select [Add  Unit ]  from menu. In 

case the unit is in the local network area then just drag the unit to ŗmy unit Ř to add the unit.  
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Add Fixed IP Uint  
1) Select the fixed IP when the unit regist ration  window 

executed. 

2) Type in IP address and click [Find]  button. If the unit 

is in the LAN then click the [Auto Detect]  button.  

3) Check the information that you wish to add the unit.  

4) Type in user ID and PW and click [OK] button.  

5) The added unit will be shown in the ŗmy unit Ř list.  

 

 

Add Dynamic IP Unit  
1) Select the dynamic IP when the unit regist ration  

window executed.  

2) Type in dynamic IP server in ŗRegistration ServerŘ 

and type in Group ID.  

3) Click [Find By Group ID  Œ]  button.  

4) The unit will be shown in the list and select one  

of them that you wish to add unit.  

5) Check the information that you wish to add the 

unit.  

6) Type in user ID and PW and click [OK]  button.  

7) The added unit will be shown in the ŗmy unit Ř list. 

 

  
Edit Unit  
You can edit port, number, user ID, PW, and RADIUS key of the unit that is registered in the ŗMy Unit Ř. 

By click the [Edit]   icon or [ Action ] item from the tool bar or menu at the top of the Monitor Program, or 

place the mouse on the ŗmy unit Ř and clicking  the right button of mouse and select [Edit unit]  from menu.  

 

1) Edit the information that you wish to change and 

click [OK]  button.  

2) The edited information will be saved to the unit.  
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Delete Unit  
You can delete the unit that is in the ŗMy unit Ř list. And you can re -add deleted unit again without any 

limitation. Click the [Delete]   icon or [ Action ] item from the tool bar or menu at the top of the Monitor 

Program, or place the mouse on the ŗmy unit Ř and clicking the right button of mouse and select [Delete Unit ]  

from menu. and click [Yes] to confirm delete or click  [N o]  to cancel. 

 

RADIUS Key 
In case you wish you use RADIUS Key then you need to have separate server that has installed RADIUS 

software. And after that you need to log -in by entering the ID & PW, Shared Key that has registered on the 

RADIUS server grants received from the administrator of the RADIUS Key and check the items you wish to log -

in using a RADIUS authentication server. But in that case the unit must support RADIUS function and it should 

be turned to be ON.  

 
 

<Remarks>  
 

  

1. RADIUS (Remote Authentication Dial -In User Service) is client/server protocol software that  the 

RAS(Remote Access Server) connect through a dial -up modem to authenticate users and to grant access 

to the requested system or service to them to be able to communicate with central server.  

 

Update Unit Information  
You can use  icon from tool bar o r place the mouse on the unit item window and click right button of 

mouse and select [Refresh]  option to update unit information. You can use it for edit information or checking 

the network status.  

 

Add Folder  
Place the mouse on the ŗmy unit Ř and click ri ght button of mouse and select [Add Folder]  option.  

1) Type in folder name and click OK button to add the folder.  

2) The folder will be shown in the ŗMy Unit Ř. 

 

 

Edit Folder  
You can edit the folder name by select the folder and click right button of mouse and select [Edit Folder]  

option.  

1) Edit the name of folder and click OK button.  

2) The folder name changed shown in the ŗMy Unit Ř. 

 

 

Delete Folder  
User can delete folder registered in ŗmy unit Ř. Please be noted that if folder is deleted, units registered in sub 

folder will be deleted together. Deleted folder will be removed from list and it can be registered with no limit 

later on at anytime. Choose folder with mouse then click on right button to select [Delete Folder]  to run 

confirmation window of folder delete. Click [Yes] to delete folder and to cancel delete, please click [No].  
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LLiivvee  VViieewweerr   ((MM oonnii tt oorr))  
Monitor program of Control Center can enable us er to monitor real time image of connected unit and manage 

site or user. Also it is possible to check real time event information and system log along with supporting 

convenient and easy operation with external device such as keyboard joystick and other ex ternal device. 

 

Screen structure and name of function s 

Screen structure  

1

3

2

4

 

Item Description  

1 Menu/Toolbar  This is menu and function button used in program  

2 Unit list window  This indicates unit/viewset/map registered in program. User can click on the list to show image  

3 Image window  This indicates live monitoring image  

4 Status & Action 

window  

This indicates status of unit, event information and alarm log  

 

Indication information of image window  
User can configure indication information to be indicated on live image through caption configuration. Click 

on caption bar icon in monitor viewer mode of ŗincluding caption area Ř set as default to use ŗrecordŘ, ŗPTZŘ 

and ŗlisten audioŘ function and click on ŗcloseŘ icon to end connection of live image.  
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1 2 3 9

5

4

8

6

7

 

Item Description  

1 Unit name  Show unit name of the channel  

2 Channel number  Show number of the channel  

3 Channel name Show name of the channel  

4 Time Show time of the unit  

5 Event Show event information of the channel  

6 Speed Show monitoring image frame of the channel  

7 Time zone Show time  zone setting value of the channel  

8 Number of user  Show number of users connected to the unit  

9 Function button  Execute record /PTZ /  listen audio / close window  

 

Icon function explanation  
Unit list window  

Icon Description  

 Folder to register and  manage unit  

 Show unit which is not registered in ŗMy units Ř but detected in local network.  

 Registered unit can be managed by sub folder made by user  

 Connection fail of no HDD unit  

 Login fail of IP camera or encoder  

 Login successful of IP camera or encoder  

 Blinks for 5 sec when alarm comes in  

 All video channels of unit is under monitoring  

 DVR with HDD 

 WinDVrS, WinRDS unit 

 Video channel  

 Sensor 

 Relay out 

 Audio out (talk)  

 Viewset 

 Map 

 Sub folder of map (channel, relay, sensor, audio out)  
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Tool bar  

Button  Function 

 Hide unit list window  

 Hide even viewer window  

 Change the view area to full screen of PC monitor  

 Run Control Center Playback  

 Run Control Center Configuration Tool  

 Search on saved event by date, unit, category  

 Run option configuration window  

 Add unit, viewset, map  

 Edit Unit/Viewset/Map .  

 Delete Unit/Viewset/Map  

 Save current status of monitor as a viewset 

 Refresh information of unit tree (connection status, unit list detected in local area)  

 Auto sequence on registered unit, viewset for monitoring  

 On/Off alarm popup  

 Change monitoring frame speed  

 Close all connection monitoring or map window  

 Decide map to be located at the top level among various map in map mode  

 Close all connection monitoring or map window  

 Arrange various maps in step style  

 Arrange various maps in tile style  

 ~  Divide monitor screen into 1, 4, 9, 13, 16, 25, 36, 49, 64 division  

 Change the resolution of monitor (in case of multi monitor, there will be separated menu)  

  Select if current monitor is used in sequence mode  

 Select if current monitor is used as alarm popup monitor  

 Show information about Control Center Monitor version and Copyright  

 

Description of unit list window popup  
Click right button of mouse on each unit list window of site / viewset / map mode to popup menu. It is 

possible to register, edit, delete unit and folder management, open unit list functions can be used.  

3

1

1

1

2

2

24
5

6

7
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Item Description  

1 

Add Unit/View  set/Map  

Registration status of each device used in site / viewset / map mode can be managed  Edit Unit/View  set/Map  

Delete Unit/View  set/Map  

2 
Expand All Open tree of all devices registered in unit list window  

Collapse All Close tree of all devices registered in unit list window  

3 

Add Folder  

Create folder to manage unit in group in site mode for management  Edit Folder 

Delete Folder 

4 Playback Run Control Center Playback program  

5 Configuration  Run Control Center Configuration Tools program  

6 Refresh Refresh on unit list window  

7 
Play All channel  Images of all channels registered in map are shown through live viewer  

Stop All channel  Close all images registered in map and shown in live viewer  

 

Move control panel location  
Control Center supports dynamic UI for each control which can fee to move and dock using mouse. So user 

can composite the most optimized screen by chan ging internal structure of live  viewer. 

1

2

 

1) If user drag control title bar of á, â, there will be docking guide icon comes up and drop title bar on 

the icon to move and locate control.  

2) The moving position in live  viewer program will be up/down/left/right and it can be separated out of 

viewer program to be positioned individually.  
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Site mode  

Site conn ection  
Click to unit in the ŗmy unit Ř that registered in the list, it can see live view of the unit via window video, 

basically, you can see all the channels of the unit is shown in split mode and you can get any individual 

channel which you want, In addit ion, itŚs possible to see the video by dragging the unit icon or camera icon  

Such a operation , it may be same with viewset and map mode  

 

            

2
1

 

1) Like above, click or dragging á unit to the â area, video are shown in the video window . 
 

Video connection end  
There are 2 ways to end video connection, click to  icon to end all of monitoring video connection, click to  

 icon to end the corresponding  video connection..  

 

Video split mode change  
Split mode is 1~64 split and switch the channel  by clicking the split mode icon or double clicking the video 

window.  

 

            

2

1

            

 

1) Like above, click to á split mode icon or double click to â video window to switch single or multi 

channels. 

 












































































































